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CallStatus
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Working

Pending

Working

Pending

Working

Working
Pending

Pending
Pending

Working

Working
Working

Working

Working

Working

Working

Working

Working

CCB Requests - Open

CallDesc

HHS - Request for new WTs for STD/LTD payouts. PA OPS suggested
new Reasons and WTs. Will require several Teams to make
supporting changes.

OSHR - System changes to support Affordable Care Act and allow
generation of the IRS Form 1095-C from BEACON.

OSHR - Changes for NC Statewide CLassification and Compensation
Project.

OSC - Foreign Nationals tax solution. Current process inolves many
manual steps.

DPS - Interface with National Guard database to automate updates of
HR master data for the 11,000 guardsmen in our system on standby.

OSHR - Personal Communication Project changes. Interface to pull
this data from BEACON to another tool, once OSHR obtains one.

OSC - Add Job MIN and MAX to available Objects on BOBJ reports.
This will be used by agencies to determine if the budgeted salary is
within the range set on the job.

OSC - Encrypt database tables for better at-rest data security.

OSHR - New BOBJ reports to replace a manual data-gathering
process currently in use by OSHR.

OSC - Convert portal content from Java to ABAP WebDynpro

OSHR - Standard Report design request for Temporary and SPA/EPA
staff, to replace summary reports being created manually by OSHR.

OSC - CCB request for the creation of a new Division of Health
Benefits at HHS.

OSC - Research online W2 functionality.
SHP - Implement SSO/SAML between BEACON and Benefitfocus

OSC - HW Refresh. Upgrade the hardware that the HR-Payroll
System runs on.

DPS - Migrate all existing BEX reports to new BOBJ environment.

OSHR - Create Delegation of Authority controls in the HR-Payroll
System and provide supporting reports.

OSC - SOW Il OSC - Benefits Eligibility and Enroliment Processing
automation between BenefitFocus (vendor) and the HR-Payroll
System.

DHHS - Create a report to view approved OM PCR’s.

OSHR - Add Personnel Area to OM BOBJ Reports
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00785912

00787070

00787238

00787963

00791073

00794850

00797571

00799934

00800008

00804901

00811658

00811912
00812410

00814473

00825229

00826180

7/18/2016

CallStatus

Pending

Working

Working

Working

Working

Working

Pending

Pending

Open

Working

Working

Pending
Pending

Working

Working

Working

CallDesc

DOJ - Include the sick leave balance in the calculation of retirement
service years in B0065: Employee Retirement Eligibility with/leave
balances report.

OSHR - Create a quick separation transaction to allow Temporary
Solutions to separate either individuals or a batch of employees on a
single or set of dates outside of Workflow.

DOJ - Modification to BO096-Supervisor Relationships Report to be
able to pull the ethnic origin and gender of the Supervisors.

OSHR - Create a payroll data feed to a vendor currently managing
unemployment claims for the State.

DPS - Request for National Guard payment data upload capability.

OSC - Modify custom transcode ZPT_RPTBPC10 for other quota
selection.

DIT - Add fields to a daily file that BEACON currently sends to DIT
with employees and their contact information.

OSC - Add additional objects to the BP0O02 report for agencies and
universities to use when verifying employee work history. See
attached form.

OSC - Benefit Open Enrollment changes for CY 2017

OSC - Rename reason codes in transaction ZPYA074 for BCBS
recon.

OSHR - Compensation Modeling Report (Reallocation Cost Estimate
report).

OSC - Add Funding/Budgeted Salary to PA Reports in BOBJ.

DPS - Requesting a new 28 day profile for the timesheet with a
Saturday start and 2 Charge object and Activity field be created.

OSHR - Action Duration report. This report will calculate the true
duration of actions with a defined Start action/reason IT0000 and End
action/reason IT0000. The BEGDA and ENDDA dates on a single

OSC - Remove help link from ESS portal page(s). Use the Help link iin
upper right of Header instead.

OSHR - Inbound and outbound interfaces requested for a new
Applicant Tracking System (ATS) to replace NEOGOV. The vendor is
Cornerstone (CSOD).

Count: 36
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